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DESCRIPTION:


The Caller ID program is a Microsoft Windows compatible software program that audits incoming telephone calls by using your computer hardware. The program provides caller information, both number and name, for incoming telephone calls using Caller ID.  Caller ID is a service provided by the telephone company  to give you information on the identification of persons calling your telephone number.  When your telephone rings, the Caller ID information is supplied as a series of special codes between the first and second rings.  Although Caller ID is available in most all states and areas, it is an additional service that must be purchased from your local telephone company.  





The program uses a MODEM or serial device attached to your computer to obtain Caller ID information supplied by your telephone company.  When an incoming call occurs, a new call item is added to the Incoming Calls window.  The new line of data shows the time and date of the call, and when available, the Caller ID information. The program includes a relational database where all call information is stored.  This database includes areas for your most recent calls, all past calls, and a telephone number area in which you can insert additional information about your callers.





The primary features include:





·	Audit incoming calls


·	Audit outgoing calls made using the program


·	Display Caller ID information for all calls 


·	Complete history of all calls received or made


·	Telephone number database including sound and Notepad data


·	Ability to place calls using the MODEM dial out features


·	Speed dial list for quick access to frequent calls


·	Audio prompts for key program events


·	Report generation from the database





·	Import/Export capability


·	Complete printing support





The program is bundled in a variety of forms and versions for different types of Caller ID capable hardware.  The features and capabilities of the different versions are highlighted in the Versions help section.


